Special

Handling for
Service Part(s)

For Immediate Attention of Your Parts Department

From: Consumer Services
Subject: Special Handling for W11305445
Date: 09/2020

Refrigeration

Brands Affected

JENNAIR

W11305445

Part(s) Affected: W11305445

Filter Assemblies used on Burlesque By JennAir models.

Concern:

Filter Assemblies used on Burlesque By JennAir models. This is a high
visibility part in Red Currant Metallic. Due to supply constraints this part is
not available in active stock.

Resolution:

If a customer is attempting to order this part please request the customer to
contact the JennAir Consumer Service Team by Chat (JennAir Website) or

phone (800-536-6247) for a resolution.

Models:

ALOVE18FLCOO [ ALOVE24FLCOO ALOVE24RRCO00 ALOVE30RRCO0

We do stock the grey parts that will work on these red models. If it is
determined that a grey part will be used in place of the red refer to the chart
below to find the correct part number.

ALOVE18FLCOO | ALOVE24FLCO0 | ALOVE24RRCO0O | ALOVE30ORRCOO
Model # LH Swing LH Swing RH Swing RH Swing
18" Freezer 24" Freezer 24" Refrigerator | 30" Refrigerator
MOUNT-FILTER, TOP
Red Currant
s o DHNG P/N W11305456 W11305456 W11305456 W11305456
https://www.servicematters.com/
Grey P/N W10826558 W10826558 W10826558 W10826558
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COVER-MOUNT,FILTER

Red Currant

P/N W11305459 W11305459 W11305459 W11305459
Grey P/N W10826572 W10826572 W10826572 W10826572

COVER ASSY-TOP

Red Currant

P/N W11305461 W11305463 W11305463 W11305467
Grey P/N W10823654 W10823655 W10823655 W10823656

ALOVE18FLCOO | ALOVE24FLCOO | ALOVE24RRCO0O0 | ALOVE3ORRCO
Model # LH Swing LH Swing RH Swing 0 RH Swing
POCKET-HINGE, BTM

Red Currant

P/N N/A W11305418 W11305418 W11305418
Grey P/N N/A W10900023 W10900023 W10900023

POCKET-HINGE, TOP

Red Currant

P/N W11305417 W11305417 W11305417 W11305417
Grey P/N W10900024 W10900024 W10900024 W10900024

ASSY-GRILLE

Red Currant

P/N W11305428 W11305430 W11305430 W11305432
Grey P/N W10823623 W10823624 W10823624 W10823625

WALL-FALSE

Red Currant

P/N W11305419 W11305420 W11305420 W11305421
Grey P/N W10816928 W10816929 W10816929 W10816931

ASSY-PANELTOWER,AIR

Red Currant

P/N W11305426 W11305426 W11305426 W11305426
Grey P/N W10816938 W10816938 W10816938 W10816938
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LADDER ASSY-LH

Red Currant

P/N W11305422 W11305422 W11305422 W11305422
Grey P/N W10905671 W10905671 W10905671 W10905671
LADDER ASSY-RH

Red Currant

P/N W11305424 W11305424 W11305424 W11305424
Grey P/N W10905672 W10905672 W10905672 W10905672

SIDEARM-SHELF

Red Currant

P/N W11305532 W11305532 W11305532 W11305532
Grey P/N W10605575 W10605575 W10605575 W10605575

KIT- WORKING DOOR, FC/RC

Red Currant

P/N W11306006 W11306007 W11368504 W11306008
Grey P/N W10823677 W10823674 W10823674 W10823678

ALOVE18FLCOO | ALOVE24FLCOO | ALOVE24RRCO0 |ALOVE30RRCO0O
Model # LH Swing LH Swing RH Swing RH Swing
JOINT TRIM KIT

Red Currant

P/N W11305472 W11305472 W11305472 W11305472
Grey P/N W11103739 W11103739 W11103739 W11103739

FILTER ASSY

Red Currant

P/N W11305445 W11305446 W11305447 W11305447
Grey P/N W11040337 W11040338 W11040339 W11040339
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